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Q4 (January-March 2025) Activities
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We held ‘Coffee & Chat’ sessions around the county, attended school coffee mornings (in our
PINS schools and at Welcombe Hills), attended other parent support groups and had a stand
at the Kidz to Adultz Exhibition



Q4 (January-March 2025) Feedback
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In February 2025 we launched a new way of gathering feedback replacing our online form
with a ‘Feedback Wall’ which means that we can be more transparent about the feedback that
we have received.

This can be viewed here https://padlet.com/warwickshireparentcarervoice/janmar2025

FEEDBACK

https://padlet.com/warwickshireparentcarervoice/janmar2025


Nursery/School/College SENDAR

Activities

Medical

Therapy Services

Community

Other

Social Care

CAMHS

Home…

Feedback - Overall

Themes:

Sad
68.2%

Happy
23.4%

Neutral
8.4%

4

Ratings:

May 2025



Feedback - Well Done
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As well as hearing about what’s not going well it is good to be able to see where families are
receiving the support that they need. We will celebrate examples of good practice and use this
feedback to create ‘top tips’.
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Feedback Themes & Next Steps
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Nursery / School / College
Graduated approach
Staff turnover
Knowledge / experience of SENCO
Not providing / delays in providing support
Not allowing reasonable adjustments

Continue to promote Schools’ Inclusion Charter
Continue to work withs schools (PINS)
Continue to improve information on the Local
Offer
Make our “GREAT Groups - Progressing Parent
Participation in your School” training available to
all schools

SENDAR
Timescales
Communication

Work with SENDAR on 20 week redesign
Publish the SENDAR Communication Charter

Social Care
Changes to Parent Carer Support

Work with Children with Disabilities team to
ensure parent carers feel supported
Carry out survey to gain more insight 

CAMHS
Similar to Children and Young People’s Mental
Health and Wellbeing Report (2024)

Continue to work on the 
recommissioning of Warwickshire
CAMHS 
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https://padlet.com/warwickshireparentcarervoice/GreatGroupsTraining
https://padlet.com/warwickshireparentcarervoice/GreatGroupsTraining
https://warwickshireparentcarervoice.org/wp-content/uploads/2025/02/Children-and-Young-Peoples-Mental-Health-and-Emotional-Wellbeing-Services.docx.pdf
https://warwickshireparentcarervoice.org/wp-content/uploads/2025/02/Children-and-Young-Peoples-Mental-Health-and-Emotional-Wellbeing-Services.docx.pdf


Feedback Themes & Next Steps
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Therapy Services (SALT, OT, Physio)
Secondary school SALT Provision
Access to OT

Understand what the service offer is and ensure
that this is accurately reflected on the Local Offer.
Work with services / commissioners to ensure
that the service meets what families need

Medical
Young people’s access to services
Services understanding of additional needs

Understand where to take this feedback - how it
can be used to make a difference.

Activities (Clubs, HAF, Short breaks, respite)
Cuts to Rouncil Lane
Access to clubs for children with physical
disabilities
HAF provision (personal care)
Inclusion of children with Epilepsy

Continue to work with Short Breaks and HAF
team to improve offer for all children and young
people.
Work with health service to improve community
understanding of Epilepsy

Other Provided feedback to various 
services
Asked about recognition of dyslexia
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2025/2026 Priorities
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Coproduction of the work of the SEND Strategy and ensuring it is
delivered
Work with schools to improve inclusion (including PINS project)
Support for Parent Carers
Development of the Local Offer and ‘Information Sheets’ for families
Representation of Warwickshire families in Strategic Meetings
Raise the profile of WPCV and what we do with services
Preparation for the Area SEND Inspection
Continue to develop WPCV

Continue to increase membership
Continue to increase the range of parent carer feedback 

Warwickshire-wide
Pan-disability
Aged 0-25
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